Mean Score

Customer Employee Learning [Efficient use of] Employee Legal Outsourcing Workload
Request Service Satisfaction | Environment Resources Efficiency Compliance Potential /Impact ratio Total
Capture Compass Scores from HS Sites 4.8 3.8 3.9 4.4 4.2 0.2 0.8 3.8 26
Bookstore Overhaul 4.8 4.3 3.8 4.5 4.1 0.3 1.1 2.8 26
Adjunct Tracking System 3.1 3.5 1.8 3.8 3.7 0.6 0.5 2.8 20
Employee Classifieds 2.0 2.5 0.2 2.0 1.1 0.2 1.5 2.2 12
Min Score
Customer Employee Learning [Efficient use of| Employee Legal Outsourcing Workload
Request Service Satisfaction | Environment Resources Efficiency Compliance Potential /Impact ratio Min Total
Capture Compass Scores from HS Sites 4 1 2 3 3 0 0 2 19
Bookstore Overhaul 4 3 0 3 0 0 0 0 16
Adjunct Tracking System 1 0 0 2 2 0 0 0 9
Employee Classifieds 0 0 0 0 0 0 0 0 0
Max Score
Customer Employee Learning [Efficient use of| Employee Legal Outsourcing Workload
Request Service Satisfaction | Environment Resources Efficiency Compliance Potential /Impact ratio Max Total
Bookstore Overhaul 5 5 5 5 5 4 5 5 35
Capture Compass Scores from HS Sites 5 5 5 5 5 2 4 5 31
Adjunct Tracking System 5 5 5 5 5 3 3 4 30
Employee Classifieds 4 5 2 5 3 3 5 4 23




