Outlook 2007 FAQ’s
Q.)  Why are we switching from GroupWise to Outlook?

A.) The version or GroupWise we are currently using is outdated. It was time for an upgrade or a conversion. We decided to research all of our options and formed an inclusive panel to evaluate each option via data informed survey. Then we had field testers from every discipline put the choices through their paces, again we used a data informed approach. This lead to the overwhelming support for a conversion to Outlook.
Q.) When will we see people start converting to Outlook?

A.) The first production group outside of Technology Services is scheduled to begin conversion on 2/4, the production conversion process is scheduled for 10 weeks, with week 11 reserved for Board Members   people who the original schedule doesn't work for, retiree's and anyone else left over.

Q.) Will we be required to change our passwords?  Will passwords expire in Outlook?

A.)  We will have a whole new password requirement, passwords will need to be changed regularly to comply with security best practices.
Q.) Will we have a limit on mailbox size?  If so, how will employees know that they have reached or gone over the limit?
A.)  There will be a future limit to the mailbox size, this will be researched and communicated and users will receive best practice training on how to disposition their email to better optimize their mailbox size.           Outlook has features that will make mailbox size very visible and will inform users as they approach the limit as opposed to halting or warning only when the limit has been exceeded
Q.)  Will we be required to archive emails?
A.) As part of the optimization process for email boxes and general tidiness from a procedural perspective, archiving options will be explored. Personally I am not a big fan of archiving. I do it, but in 15 years I have never went back to my archive file for a document. I keep active what I feel is important. I probably should just delete as opposed to archive. I think many people are in the same boat as I am. But for some I'm sure it is a useful and valuable option so we will make it available. I don't see us requiring an archive, again I think the archive process works well for some but poorly for others, I see us getting more active with sharing tips and information on filing, deleting and email dispositioning. And I see us getting active with built-in informational alerts that will notify users if they are approaching X number of emails or X size in their inbox, sent or other folders and X size or number of emails total.
