
Strategic Goal: Enhance Customer Service
2005-2006

Action Steps
Action 
Leader

Ju
l-0

5

Au
g-

05

Se
p-

05

Oc
t-0

5

No
v-

05

De
c-

05

Ja
n-

06

Fe
b-

06

M
ar

-0
6

Ap
r-0

6

M
ay

-0
6

Ju
n-

06

Face-to-face customer training
x

Telephone training  
 x

Personnel:  Current Staff

Success Indicators: Completion of training program

KPI's: Human Resouces; Institutional Effectiveness; Continuous Improvement; Customer Service
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