
Strategic Goal: Increase Student Awareness
2005-2006

Action Steps
Action 
Leader

Ju
l-0

5

Au
g-

05

Se
p-

05

Oc
t-0

5

No
v-

05

De
c-

05

Ja
n-

06

Fe
b-

06

M
ar

-0
6

Ap
r-0

6

M
ay

-0
6

Ju
n-

06

Participation /Presentations in College 101
Peg Julius, Wille 
Larpenteur

x x x x

Involvement in Faculty Orientation Peg Julius
 x x x x

Presence at TGIF
Peg Julius, Wille 
Larpenteur

 x x x x x x x x x

Personnel:  Current Staff

KPI's:  Institutional Effectiveness; Continuous Improvement; Customer Service

Success Indicators: Successful implimentation of imaging system that works the way it's supposed to; a more user 
friendly web site; improved phone service by staff
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