2006-2007 Enrollment Services/Financial Aid Goal Status Update

Goal 1:  Provide training for front line staff to answer financial aid and enrollment questions.

College-wide training was held in July 2006 and again in July 2007.  They were widely attended.  Training materials were developed and enhanced as a result of these trainings.

Success Indicator:

Improvement in ability to handle phone volume was apparent, as staff across the college were more confident to answer questions during rush periods.

Goal 2:  Study, refine and expand parent orientations.

Parent orientation brochure was developed:  From Application to Graduation.  

Success Indicator:

Attendance of Parent Orientations grew from 0607 to 0708.

