Functional Resume

Jane D. Smith

299 King Street NE

Rich, IA 55555

(319) 555-1212

jane.smith@aol.com
Highlights of Qualifications

· Number one ranked sales representative for 7 straight years.

· Strong product knowledge from 8 years experience in the field.

· Able to handle large territories effectively.

· Experience serving wide range of electronic industries.

Professional Sales Experience

Direct Sales & Product Demonstration

· Increased average monthly sales to Midwest Stereo from $1,100 to $21,000 in 1 year.

· Set sales record, surpassing all sales representatives for any given month in company history.

· Held down company's largest territory; exceeded quotas and greatly increased sales.

Customer Service/Account Relations

· Established and maintained good rapport with over 250 accounts in the electronics industry.

· Followed through promptly to resolve customer complaints.

· Found hard-to-find parts for customers, by whatever means necessary.

· Located detailed product information for customers to facilitate accurate parts ordering.

Marketing/Promotion

· Organized customized accessory racks for display in retail outlets.

· Successfully demonstrated to customers the benefits of quantity purchases and incentive programs.

· Researched industry trade journals to identify potentially popular and profitable items, and locate products requested by accounts.

Employment History

2002 – Present

Area Sales Rep.
Future Electronics
Marion, IA

1999 – 2002

Sales Rep. (PT)
Radio World Inc.
Cedar Rapids, IA

1996 – 1999

Stocker

Best Buys Co.

Cedar Rapids, IA

Education

Kirkwood Community College, Cedar Rapids, IA 

Electronics Engineering/Marketing, Associate of Applied Science - 2002 

Computer Skills

Experience in operating IBM-PC’s and programs Microsoft 2003 – Word, Excel, Power Point, Internet, and E-Mail.

